Southington Housing Authority 
General Guidelines for After-Hour Maintenance Emergencies
What is an emergency 
Purpose: To provide clear guidelines for residents and the Maintenance Team when responding to after-hours emergencies. These guidelines ensure safety, security, and help minimize property damage.
Assess each Situation / Determine Severity
Each situation should fall into one category below (1-3):

1. Immediate danger to life or health 

Contact Emergency Services Police or Fire (911) 
The situation needs immediate intervention to ensure safety and security
(not a maintenance after hours emergency)
Examples Below:
· Fire-Related Emergencies
· Violent or Threatening Behavior from individuals 
· Health and Medical Emergencies
· Criminal Activity or Suspicious Behavior
· Structural Damage with Immediate Risk
· Animal-Related Emergencies 



2. Critical After-Hours Maintenance Emergency with potential danger to property 

Contact SHA Maintenance After-Hour Phone: (860) 637-2004

The situation requires immediate maintenance attention and cannot wait until the next business workday and may pose a direct threat to safety, health, or the integrity of the housing unit.

Examples below:
· Major flooding or Severe Water Leaks onto floor or carpet (i.e. burst pipe, failed water heater)
· Sewage backup or overflowing toilet
· Electrical Hazards (Sparking outlets or light fixtures.  Burning smell from outlets)
· Heating and Air Conditioning (HVAC) Failures (NO Heat during Freezing Temperatures
· Refrigerator / Freezer not operating





(OVER)
3. Non-Emergency Maintenance*

Contact the office to enter a work order (860) 628-5200 – Leave Message

The Situation can wait until next business work day.  

Examples include but are not limited to below: 
· Minor plumbing leaks (Leaking faucets in sinks/shower/tub) that is not overflowing.
· Light bulb replacements
· Lock-out assistance
· Clogged drains (non-urgent)
· Malfunctioning heating or cooling systems (non-essential units) unless in freezing conditions
· Broken window blinds or shades
· Pest control (non-urgent)
· Non-emergency electrical issues (e.g., outlets, switches)
· Routine maintenance (HVAC filters, air quality checks)
· Damaged door handles
· Cosmetic repairs – Including painting touchups or floor / carpet repairs
· Non-urgent window repairs
*If the tenant requests after-hours service for a non-emergency issue:
· They may call the emergency maintenance number
· An on-call technician may be dispatched
· A $50 service charge will apply
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