✅ RESIDENT CHECKLIST - 
Carter Lane Improvement Project
Please review and prepare—your cooperation to help keep the project on schedule. 
🧰 BEFORE WORK BEGINS
☐ Review posted notices and schedules
☐ Watch for unit entry notices (at least 2 days’ notice when possible)
☐ Contact the office with questions or concerns

🏠 PREPARE YOUR APARTMENT around the mini-split units, floors, and walkways
☐ Move furniture and belongings away from all mini‑split units
☐ Remove items near or above units, such as pictures, shelves, or décor near units
☐ Floors clean and dry and free of hazards 
☐ Walkways clear to allow entry to work areas and through the apartment
☐ No items stored on floors, under beds, or blocking walls

🧹 CLEANLINESS & TRASH
☐ No clutter and piles of belongings must be picked up and properly stored
☐ Trash in tied bags and taken to the dumpster ~ no trash left inside apartment ~
☐ Keep all areas of your apartment clean and free of dirt, grease, and clutter 
☐ Baseboard heaters are clear if being used
⚠️ Units not ready may cause delays or rescheduling.

🚪 DURING CONSTRUCTION
☐ Provide access to the unit when scheduled 
☐ Expect noise, dust, and mild odors
☐ Cooling may be temporarily interrupted (up to ~3 days)
🛠️ Contractors will protect your belongings.

👷 IMPORTANT REMINDERS
☐ Contractors will have visible ID, and the contractor will have an on-site manager as the main point of contact.
☐ Do NOT discuss concerns with contractors
☐ Call the office (860-628-5200) with any questions or issues. The office and executive director will be meeting regularly  with the contractor, as well as having bi-weekly check-ins to review progress and scheduling
We appreciate your patience and cooperation as we complete these important improvements. Our goal is to complete the work efficiently while minimizing disruption to your daily life.  If you have any questions or concerns, contact the office. Thank you! 




